[Introduction of electronic monitoring increased interest for quality work. Nine-year-registration at Hjartcentrum indicates improved medical results].
Medical, administrative and economic data in a cardio-thoracic unit were followed for 9 years in an extensive monitoring system. Several changes in the practice could be observed. There was a general improvement in total quality factors seen as decreased complication rate especially in normal patients, a change in case mix towards older and more complicated patients and a decrease in the costs. The monitoring was a prerequisite for following, initiating and controlling changes. The article is published in English in Interactive Cardiovascular and Thoracic Surgery.